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Program Information ~ Sunday, March 18, 2018

All times are central standard time (CST)

Volunteer Chapter Board Meeting
11:30 am Drinks, Dinner & Golf

6:00 pm - 9:00 pm

Volunteer Chapter Business Meeting
12:15pm

Education Seminar TOPGOLF

Andy Masters 500 Cowan St.
1:00 pm - 4:30 pm Nashville, TN 37207

Featured Speaker ﬂrw&/ MM-L-CM "Leadership Lessons from Hollywood"

& "Kiss Your Customer"

Andy Masters, MA, CSP is an award-winning author and international speaker who
has presented over 650+ programs across North America. He also served as keynote ///? G
speaker for the National Institute for Staff & Organizational Development Conference 7
with over 1,400+ attendees in Austin, TX. Andy has earned the prestigious CSP award
of the National Speakers Association (NSA), the highest international recognition for
professional speakers, achieved by less than 10% of the 5,000+ speakers worldwide.

Andy has written 5 books and earned 4 degrees, including an M.A.-Human
Resources Development and an M.A.-Marketing from Webster University in Missouri.
He is the author of the award-winning book "Kiss Your Customer: 77 Reasons Why
Sales & Service Are Just Like Dating & Relationships" and his latest book “Things
LEADERS Say: A Daily Guide to Help Every Leader Empower & Inspire.” Andy has
been featured on the LifeTime Television network, PBS, Investor’s Business Daily,
and Leadership Excellence magazine.

Registration Information & Fees

ATTENTION CHAPTER MEMBERS:

Meeting & Education ~ $0 THE VOLUNTEER CHAPTER WELCOMES
Drinks, Dinner & TopGolf ~ $§75 ANY FIRST TIME GUEST TO OUR BUSINESS
MEETING & EDUCATION SEMINAR AT NO

CHARGE. THIS IS A GREAT WAY TO
Meeting & Education ~ $50 INTRODUCE RISING STARS AT YOUR
Drinks, Dinner & TopGolf ~ $75 CLUBS TO OUR CHAPTER AND
ENCOURAGE THEM TO FURTHER THEIR
EDUCATION IN CLUB MANAGEMENT.



http://www.cmaavol.com/club/scripts/contact/contact_info.asp?FID=17352

